
 
 

 
 
 
 
 
 
 
 

Community  Living in a  
Pandemic Society 

 
Rochester — September 10, 2009 

 
Buffalo—September 11, 2009 

 

Registration Policy 
 
RRTI requires a purchase order and/or voucher number to regis-
ter by fax.  Registrations received without payment do not guar-
antee enrollment in the seminar.  The fees listed include the cost of 
program materials .  They do not include any meal costs or over-
night accommodations.  All registrations received less than 5 days 
prior to the seminar date will be honored on a first-come, first-
served basis, space permitting.  All registrants will receive written 
confirmation of their registration.  Registrants wishing to cancel 
must inform RRTI at least 14 (fourteen) working days prior to the 
seminar date to avoid liability for the entire fee. A $15.00 process-
ing fee will be held for each cancelled registrant. In cases where 
cancellations are not received 14 days prior to the seminar, re-
funds will not be made.  No – Shows will be invoiced for the entire 
fee.  Substitutions can be made at any time.  
 
About the Rehabilitation Research and Training Institute 
 
The Rehabilitation Research and Training Institute (RRTI) offers 
research and training resources to providers of services to  
individuals with disabilities.  RRTI recognizes that a skilled  
professional and direct care workforce are critical to the most  
effective delivery of such programs.  The tradition of expert  
training seminars continues through the Institute’s delivery of 
timely and relevant educational opportunities to meet the needs 
of community agencies. 

 

In Partnership with  
Lifetime Assistance, Inc. &  

Community Services for the 
 Developmentally Disabilities 



 
 

Presenter: Geoff Turner, Tech Valley Continuity LLC 

 

Community  Living in a Pandemic Society 
The H1N1 Pandemic of 2009 may not be as deadly as originally feared, but  it does pro-
vide us with a glimpse of what will happen when "the big one" does hit.  
 
 Schools will close forcing parents to stay home and care for  
        their children 
 The health care system will be overwhelmed 
 Medications and health care supplies will be unavailable 
 Effective vaccines may be months away (if at all) 
 
Our community needs people to care for people - people who cannot care for them-
selves.  Widespread disease threatens people, putting your entire  
business at risk. 
 
This seminar will address the people side of a pandemic.  You already have infection 
control measures in place, so the focus will be on: 
 Human Relation policies 
 Supply Chain / Day Program disruptions 
 Work at home strategies  
 Security in a desperate society 
 
Based on the 1918 Spanish Flu pandemic, this interactive seminar will  
follow an almost worst case scenario of a pandemic in the 21st century.  It will focus on 
impacts to our community, including: consumer care, staff  
considerations, and billing implications. 
    

Date: September 10th 
Time: Registration: 1:00 PM 
           Seminar: 1:30 PM -3:00 PM 
Location: Lifetime Assistance, Inc.  
                   465 Paul Rd.  
                   Rochester, New York 14624  

 
Date: September 11th 
Time: Registration 9:00 AM 
          Seminar: 9:30 AM- 11:00 AM 
Location: Community Services for the Developmentally Disabled 
                  180 Oak St. 
                  Buffalo, NY 14203 
  
Cost:    $30.00 
 

  
 

Advance Reservations Requested by September 1, 2009 

                         
Name: __________________________________________________________ 
 
Agency: ________________________________________________________ 
 
Address: _______________________________________________________ 
 
City: __________________________ State: _________  Zip: _____________ 
 
Phone: __________________________ Fax: __________________________ 
 
Email: ___________________________________________________________ 
 
 

Return to:  NYS RRTI, 155 Washington Ave, Ste 410, Albany, NY 12210 
 
Payment: Please make checks payable to NYS RRTI, 155 Washington Ave, Suite 
410, Albany, NY 12210 
 

Questions? 518-449-2976 phone, 518-449-2993 TDD, 518-426-4329 fax, 
rrti@nyrehab.org, www.RRTI.org 

  
 

Image Release 
I hereby give full consent and permission to the New York State Rehabilitation Association 
(NYSRA) and the New York State Rehabilitation Research and Training Institute (RRTI) and 
assign the irrevocable right to use for any purpose and without compensation, the use of my image 
and likeness in photographs, films, videotapes, and text copy.  Furthermore, I understand that the 
photograph, film, videotape or text copy is public information and may be released by NYSRA/
RRTI at any time without further permission or consent by me. 

Turning Potential Disasters Into An Annoyance ™ 

Please select one: 
 

 Rochester   Buffalo 


